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Table 1

Demographic and key variable characteristics between high ACEs and low ACEs groups 
	
	Total Sample
(N=214)

n(%)   or   M(SD)
	Low ACEs (n=113)
     
 n(%)   or   M(SD)
	High ACEs   (n=101)

n(%)    or    M(SD)
	Chi-Square Test or T-Test with Effect Sizes Comparing High ACEs & Low ACEs Groups

	Demographic Characteristics
	

	Age in years 
	--
	62.68 (5.89)
	108 (53.7)
	62.9
(6.3)
	93
(46.3)
	62.4
(5.37)
	 

	55-64
	137
(68.5)
	--
	72
(36)
	--
	65
(32.5)
	--
	X2=.16, ns, r=-.03

	65+
	63
(31.5)
	--
	35
(17.5)
	--
	28
(14)
	--
	

	Sex
	
	
	
	
	
	
	Χ2(1) =.616, ns, r=-.05


	        Male
	52
(24.3)
	--
	25
(11.7)
	--
	27
(12.6)
	--
	

	        Female
	162
(75.7)
	--
	88 
(41.1)
	--
	74
 (34.6)
	--
	

	Marital Status
	
	
	
	
	
	
	Χ2(1) =3.144, ns; r=-.12

	Married/ /Widowed
	170
(79.4)
	--
	95
(44.4)
	--
	75
(35)
	--
	

	 Never Married/Separated/Divorced
	44
(20.6)
	--
	18
(8.4)
	--
	26
(12.2) 
	--
	

	Race
	
	
	
	
	
	
	Χ2(1) =4.422, ns; r=.14

	White
	199
(93)
	--
	109
(50.9)
	--
	90
(42.1)
	--
	

	Non-White
	15
(7)
	--
	4 
(1.9)
	--
	  11 
(5.1)
	--
	

	Sexual orientation
	
	
	
	
	
	
	X2(1)=4.98, p<.05, r=.07

	Heterosexual 
	197 (92.1)
	--
	106 (49.5)
	--
	91 (42.5)
	
	

	Non-heterosexual
	17 (7.9)
	--
	7 (3.3)
	--
	10 (4.7)
	
	

	Education
	
	
	
	
	
	
	X2(1)=1.00, ns, r=-.15

	College degree or higher
	148 (69.5)
	--
	86 (40.3)
	--
	38 (17.8)
	
	

	No college degree
	65 (30.5)
	--
	27 (12.7)
	--
	62 (29.1)
	
	

	Geographic Location
	
	
	
	
	
	
	Χ2(1)=1.23, ns, r=-.08

	USA
	154 (73.7)
	--
	79 (37.8)
	--
	75 (35.9)
	
	

	Canada
	55 (26.3)
	--
	33 (15.8)
	--
	22 (10.5)
	
	

	Occupational Status
	
	
	
	
	
	
	X2(1)=.65, ns, r=.06

	Working 
	85 (39.7)
	--
	71 (33.2)
	--
	58 (27.1)
	
	

	Not working
	129 (60.3)
	--
	42 (19.6)
	--
	43 (20)
	
	

	Key Variables 
	
	
	
	
	
	
	

	NEO-FFI Neuroticism
	--
	25.90 (8.54)
	
	24.39
(8.48)
	
	27.12
(8.56)
	t(212)=-2.35, p<.05; Cohen’s d=-.32

	NEO-FFI Extraversion
	--
	24.32 (6.58)
	
	24.44
(6.33)
	
	24.34
(6.84)
	t(212)=.37, ns; Cohen’s d=.010

	GDS-15
	--
	6.97 (3.83)
	
	6.38
(3.77)
	
	7.46
(3.83)
	t(211)=-2.07, p<.05; Cohen’s d= -.28

	IIP-15
	--
	1.18 (0.70)
	
	.99
(.57)
	
	1.36
(.76)
	t(196)=-4.05, p<.001; Cohen’s d=-.55









Table 2
Summary of Qualitative Themes 

	Theme 
	Quote 

	Overarching theme: Re-encountering childhood problems 

	“I felt like everyone's life was in my hands and I had to pick who, I had to choose…the thing my mother had said to me when I was young was…I said, “Well, if dad is hanging off a cliff, dad and I are hanging off a cliff, who would you save?”...She laughed and said “Your father, of course.” And I realized just at this exact moment [refers to PI by name] that that's where I was.”

	Subtheme: Child feeling as though they have to hold the family together
	“And so, you know, being the one who, I was always the middle, the communicator, the connector.” 

	Subtheme: Helping profession in adulthood 
	“Well, I went into a helping profession because I was the person that had to take care of everyone.”

	Subtheme: Misguided attempt to master 
	“I think in a way after [my daughter] died I went more into nurse mode where I was trying to help everybody else…that probably prolonged some of the grief issues I was dealing with because it's much easier to play the nurse role than being a grieving mum so well.”


	Subtheme: Mastering childhood problems
	“When my sister is being difficult, I can see that now it's her problem, not mine. And keep away from her. And not beat myself up constantly about it…”





Interview Questions
1. To begin, could you tell who it was that you lost?
2. During the pandemic, how if at all, did your relationships change with the people with whom you lived? 
3. How would you describe your interactions with these same people on a typical day?
4. During the pandemic did you feel more positively or negatively toward the people you lived with?
5. How would you describe your mood on a typical day during the pandemic?
6. Thinking back to a time prior to the pandemic, how would you describe your relationships?
7. Do you find that the number of people you interacted with socially on a regular basis was larger or smaller compared with before the pandemic?
8. Many people have experienced at least one of what researchers call “adverse childhood events.” These include verbal abuse, not having physical needs met, and parental mental illness and substance abuse. Can you tell me about your experience of any of these events when you were under 18 years old? 
9. How, if at all, do you perceive that these events have influenced the person you are now? 
10. How are you doing now in general? Has anything been helpful to you?
11. Is there anything else related to the pandemic or your relationships that you haven’t shared that you think would be important for us to know?



[bookmark: _GoBack]Interview Guide
Coronavirus Bereavement (CBS) Study: Qualitative Interview Standard Operating Procedures (SOP) Manual							4-2022

PURPOSE OF THIS MANUAL:

While qualitative research embraces the subjectivity of both participants and researchers, some consistency is required to ensure that we are capturing the same phenomenon among participants and interviewers. This manual is intended to guide interviewers in conducting methodologically sound and sensitive interviews, and following proper procedures for engaging with and tracking participants and recording and uploading data. Interviews will be audio-recorded and identified based on participant initials and interviewer name and date, and tracked and uploaded onto a HIPAA-protected google suite site. Interviewers are responsible for:
· Adhering to protocol while maintaining a warm demeanor 
· Securing verbal informed consent for recording at the start of the interview
· Providing support and resources in the event of participant distress
· Managing any risk that emerges during the interview
· Maintaining a free, non-coercive environment emphasizing participant rights 

Deviations from protocol will be coded using a binary system described in the notes section of the participant log and coded “1”. Interviewers are also encouraged to leave brief comments about the nature of the deviation in the “notes” column provided in the participant log.  

METHODS:

1. Training steps and procedures: all interviewers must participate in a mandatory training meeting
a. Interviewers will participate in a mock interview with Alejandra Zamora and are encouraged to conduct practice interviews with volunteers 
b. Interviewers will also be invited to explore their subjectivity and assumptions they bring to the research
2. Accessing PHI from HIPAA-protected Google Suite site and maintaining confidentiality of data: interviews will be conducted using HIPAA-protected Google Suite platform. Audio recordings of interviews will also be kept on Google Suites. 
a. Prepare by familiarizing yourself with the Google suite by logging in with username zweiglab-cbsstudy@parnesclinic.org and password CBSstudy2022
b. Prepare yourself for the interview by carefully reviewing the “Coronavirus Bereavement SOP” interview guide
c. After being assigned a participant to contact, use the Gmail account attached to the CBS study Google account or call by phone 
d. When you’ve set a date with a participant, schedule a meeting on Google calendar so other interviewers know the account will be in use this day and time 
e. If participant does not respond within a week, please send a follow-up email/phone call. If they do not respond again, follow up once more asking them to contact you before the end of the week 
f. Conduct the digitally recorded interview (if participant is connecting over the phone, use “add others” function of the meeting to call and record interview) 
g. After the interview: Locate the recording of the meeting in Google Drive and upload this recording into the “CBS/Ale Qualitative Study” folder where you will see a sub-folder for “Interview Recordings” 
h. Return to the CBS Interview Participant log to write in the date the interview was completed and any comments you may have

3. “Flow sheet” for basic data regarding participants and interviewers: participant ID, date of interview, and interviewer will be recorded in a secure electronic document  
4. Recording of notes from interviews and deviations from protocol: deviations from protocol will be coded using a binary system along with participant ID, date, and interviewer name in a participant log document along with brief comments as to nature of deviation
5. Plan for quality control: Inter-interviewer reliability will be discussed during research meetings 
6. Questions: please contact Ale Zamora at 203-722-9198 or azamora@mail.yu.edu with questions 

PROCEDURES:

General instructions and prompts:
a. Interviews may take place between 8am and 8pm seven days per week and scheduled at interviewer’s and participant’s convenience
b. Begin interview by asking participant whether they are ready to begin and then begin Interview Script 
c. Don’t forget to ask for recording consent before recording!
d. If participants struggle to answer, tell them to take their time and that they do not have to answer right away
e. The prompts listed after questions are intended to help if a participant is struggling to answer or asks for clarification. You do not need to prompt a participant who is not having difficulty answering. 
f. Thank participants for their responses. Interviewer responses should be flexible and responsive to the material the participant brings up
i. Sample empathic statements: 	
1. “That sounds like a difficult situation”
2. “Thank you so much for sharing this”
3. “I can hear how painful this was for you” 
g. Sample transitions if participant is verbose:
i. “(Participant name), can I stop you there for a moment? I appreciate your willingness to share but we do need to keep these interviews somewhat concise. Shall we move on to the next question?”
ii. “(Participant name), may I jump in? I’d love to hear more about this but unfortunately I don’t think we have time to get into that. Shall we return to the questions?”
h. Feel free to summarize participants’ responses if helpful
i. To respect interviewers’ time, interviews have a hard cutoff at 90 minutes 
j. Follow the questions in order with few exceptions. If you feel strongly that the interview would flow better if you asked a question out of order, you may do so but please note this in the flow sheet. Additionally, make sure you did not miss any questions if you choose to go out of order.  
k. Follow-up questions reflect information that we want to make sure we have. If a participant has answered a follow-up question in their initial response, there is no need to ask them again 
l. Please refer any questions about purpose of research to Ale Zamora at azamora@parnesclinic.hush.com 

Managing participants’ emotional distress and maintaining safety: 
If participant becomes upset at any time during the interview, offer support (e.g. “I can see this is stirring up strong feelings for you”) and extend opportunity to i) pause interview ii) regroup iii) continue; iv) stop interview.

 If participant’s distress reflects emotional distress beyond what would be expected, extend emotional support, then assess for ability to regulate difficult emotions, and for any danger to self or others; if NOT in imminent danger:  
1) Encourage participant to contact their mental health provider if they have one, provide referrals (see “Referral List” document) or encourage participant to contact NYC Well (1-888-692-9355 for referral 
2) Encourage participant to contact NYC Well (1-888-692-9355) if they experience increased distress in hours/days following interview
3) Notify Ale Zamora (203-722-9198) or azamora@parnesclinic.hush.com and Dr. Zweig (516-343-1840) of recommendation given to participant (document in flow sheet)

If participant’s distress reflects imminent danger:
1)	Tell participant that you are concerned for their safety and ask if a family member is available to transport them to the emergency room.  
2) Contact emergency services unless arrangements can be made for participant to be transported to emergency room by family member. Inform participant that you will be contacting emergency services. 
3) Do not interview until emergency services arrive 
4) Immediately notify Dr. Zweig and Ale Zamora 

INTERVIEW SCRIPT

Greet participant with a smile and speak clearly. Maintain warm, inviting stance throughout interview (e.g. leaning in slightly, nodding when appropriate). 

Hello! Thank you for participating in the interview portion of the Coronavirus Bereavement Study. My name is (name). I will begin by inviting you to discuss the person you lost recently, and your experience of this loss. Following this I’m going to ask you some open-ended questions mainly about your experiences during the COVID-19 pandemic and during childhood as well as any changes you may have noticed in yourself or others. The interview will probably last about half an hour to 
an hour depending on how much you choose to discuss. 

I want to remind you that the interview will be recorded and transcribed for research purposes. Your name and any other identifying information will be removed from the transcripts, and your responses will remain confidential. Only members of the research team will have access to the recordings and transcriptions, which will be stored in secure file. Is that ok? [Only begin recording after you have obtained verbal consent!] 

Your participation in this study is completely voluntary and you do not have to respond to any questions you feel uncomfortable answering. You also have the right to withdraw from the study at any time. Some of these questions might be hard to talk about; please let me know what you’re feeling and what is coming up for you emotionally. 

For the sake of transparency, I’d also like to clarify that this interview is for research purposes, so unlike a psychotherapy session, my role is to ask you some open-ended questions and to assist you to tell your story and describe your experiences. If after we complete the interview you’re interested in therapy, I’m happy to give you resources. 

Finally, I will be following a guide containing specific questions. I will be referring to this guide throughout the interview and when I do, I might look off to the side. 

Do you have any other questions before we begin?

Begin recording

(1) To begin, could you tell who it was that you lost? If not already said: To the extent you are comfortable, could you tell me what happened that led to X’s death? When did they die? About how old were they at that time? How has it been for you dealing with this loss?

Keep in mind that this is the first of many questions- don’t let this go for more than about 10 minutes! 

After they are done: Thank you for sharing this with me. 

The next few questions will be about your relationships during the COVID-19 pandemic. 

(2) During the pandemic, how if at all, did your relationships change with the people with whom you lived? 

When asking this question, be mindful of the timing of the death the participant described earlier: I know you mentioned that X died and I imagine that was a change in your relationship with them. Did your relationships with any other people change?

If the participant lost a spouse with whom they lived, ask whether they lived with anyone else during the pandemic before or after the loss. If so, return to question 2  

If participant continues to struggle after first prompt: Some people notice that an important relationship somehow feels different than it was, for better or for worse…can you tell me about your experience? If participant continues to struggle: Have you noticed any particular events happening more or less often than they used to? Do you feel differently toward (person) than you used to? 

If participant’s answer indicates change: How would you explain this change? 

(3) How would you describe your interactions with these same people on a typical day?

If participant continues to struggle after first prompt: At what points in the day would you interact with them? What were these interactions like? 

If participant continues to have difficulty: What would you talk about? Were these long or short conversations? How did you feel during/after these interactions? 

If participant did not notice a change in previous question, ask: Is this a change from how you usually interacted?

(4) During the pandemic did you feel more positively or negatively toward the people you lived with? Allow participant to answer and follow up if not already answered: What do you feel more positively or negatively about? Allow participant to answer and follow up: What do you think caused your feelings to change?

(5) How would you describe your mood on a typical day during the pandemic? Follow-up if not already answered: What does (answer) look like for you?

If participant has difficulty answering: How did you feel on a typical day?

(6) Thinking back to a time prior to the pandemic, how would you describe your relationships?

If participant continues to struggle after first prompt: 
Who did you interact with socially and how often did you interact with these individuals? How did you feel while/after interacting with them? Were you satisfied with these relationships? Allow space for after each question 

After they are done: Okay, thank you

(7) Do you find that the number of people you interacted with socially on a regular basis was larger or smaller compared with before the pandemic? Allow participant to answer question and follow up: How do you understand any changes you’ve noticed? 

If participant has difficulty with follow-up: What do you think caused these changes?

After they are done: Thanks for your answer


Thank you for sharing your experiences during the beginning of the pandemic. Now we’re going to shift our focus to events during your childhood. 


(8) Many people have experienced at least one of what researchers call “adverse childhood events.” These include verbal abuse, not having physical needs met, and parental mental illness and substance abuse. Can you tell me about your experience of any of these events when you were under 18 years old? 

Refer to Appendix for specific ACEs if asked 

Maintain an empathic stance and validate experiences (e.g. “I’m sorry you experienced that”). Keep in mind that this is not intended to be a therapy session. 

Thank you so much for sharing that with me. 

(9) How, if at all, do you perceive that these events have influenced the person you are now? 

If participant continues to struggle after first, prompt: Do you think you’ve changed or learned to be a certain way as a result of these experiences?

If participant is distressed, do not conclude the interview. Allow participant time to calm down, regulate their emotional state, and re-engage [e.g. with eye contact] with you. 

(10) How are you doing now in general? Has anything been helpful to you?

Okay, those were all the questions I had for you. Is there anything else related to the pandemic or your relationships that you haven’t shared that you think would be important for us to know?

 Allow participant to answer

Thank you for sharing so much of yourself with me today. How was your experience today of this interview? Do you have any feedback about what was interesting, or useful for you, or what rubbed you the wrong way and that you wish we might do differently?

Allow participant to answer

Thanks again, have a good day! 





