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Supplemental Material A
Milestones Resilience Care Model
Overview
The Milestones Resilience Care (MRC) model integrates a multidisciplinary team of professionals to provide trauma-informed care, emphasizing the importance of holistic recovery. This model addresses the multifaceted nature of trauma recovery, focusing on psychological, physical, social, and existential dimensions. The team includes a resilience care navigator, trauma psychotherapists, somatic providers (e.g., acupuncture, massage, yoga), art therapists, and outdoor programming specialists. This diverse approach aims to fill gaps in traditional trauma care by incorporating complementary therapies that research shows yield positive outcomes for trauma recovery (Burton et al., 2015; Rauch et al., 2020). The program targets four pillars of resilience—psychological, physical, social, and existential. 
Resilience Care Navigator 
The resilience care navigator plays a central role in guiding clients through their recovery, ensuring seamless coordination of care and communication with the professional team. From the first contact with the client, the care navigator provides the framework that Milestones approaches trauma recovery from a wholistic perspective to help clients heal and regain a sense of agency over their recovery. From the initial intake through providing ongoing support, the navigator works closely with each client to develop a personalized healing roadmap that includes targeted goals for improving their resilience, The typical length of care is approximately 42 sessions, focused on achieving milestones that enhance overall personal agency (i.e., coping self-efficacy [CSE]).  Drawing on key drivers of human agency (e.g., mastery experiences, modeling, verbal persuasion, and physiological distress management, (Bandura, 1997), the navigator and providers help clients identify and celebrate mastery experiences, offer opportunities with peers to see others who are healing, provide positive feedback on goal attainment, and promote skill development in relaxation/body healing. By maintaining on-going communication with the professional team, the navigator ensures that each therapeutic intervention is aligned with the client’s goals, fostering a collaborative and strength-based approach.  At the conclusion of the Milestones treatment, the Resilience Care Navigator collaborates with the client to create follow-up resources that help maintain the progress achieved during care.
Strength-Focused Trauma Psychotherapists
 Milestones psychotherapists are uniquely trained to integrate resilience-building strategies with traditional trauma-focused therapies, focusing on the four pillars of resilience—psychological, physical, social, and existential. With over 40 years of combined experience, the team includes clinical psychologists and licensed professional counselors (LPCs), each bringing specialized expertise to address clients' needs holistically through a strength focused evidence-based trauma therapy lens. Milestones therapists are trained in evidence-based approaches such as Cognitive Behavioral Therapy (CBT; Beck et al., 1979), Cognitive Processing Therapy (CPT; Resick et al., 2017), Acceptance and Commitment Therapy (ACT; Hayes et al., 2006), Eye Movement Desensitization and Reprocessing (EMDR; Shapiro, 2014), and Prolonged Exposure Therapy (PE; Foa et al., 2007). 
These therapies are augmented by emphasizing mastery experiences, self-regulation, and effective goal setting to enhance clients' CSE and empower active engagement in recovery. This is counter to the typical protocol driven processing therapies where the client is a recipient of treatment intended to reduce posttraumatic symptomology.  The Milestones approach includes the client in their therapeutic plan from the very beginning to help foster resilience-building practices such as positive cognitive patterns and emotional responses but also a focus on adaptive coping skills, personal agency, and enhanced social functioning. This integrated model promotes lasting growth, CSE, and overall resilience for trauma survivors.
Somatic Providers
Milestones' somatic providers play a unique and integral role in supporting trauma recovery by focusing on the body’s response to stress and trauma. They specialize in recalibrating the nervous system, promoting relaxation, and enhancing body awareness, which fosters safety, healing, and CSE. This specialized team includes trauma-informed acupuncturists, massage therapists, and yoga instructors, each bringing a unique set of skills to address the physical, emotional, and existential dimensions of recovery through the body. 
Acupuncture Therapy. The acupuncturists in Milestones has a Master of Science in Acupuncture and Oriental Medicine degrees. Their care targets overall well-being by addressing the deep connection between mind, body, and spirit. As certified diplomats of the National Certification Commission for Acupuncture and Oriental Medicine (NCCAOM), they recognize the importance of addressing both physical symptoms and the emotional and spiritual aspects of health. By employing a heart-centered healing approach, they guide individuals gently toward optimal wellness and empower clients by helping them reconnect with their body's innate healing capabilities. Through this process, clients build CSE, gaining confidence in their ability to self-regulate through a deeper connection to their body enhancing their own healing and well-being.
Massage and Neuromuscular Therapy. The Milestones massage team offers specialized trauma-informed techniques to support trauma survivors.  Each therapist has training extensive experience working with clients healing from trauma.  Using methods like deep tissue massage, myofascial release, acupressure, and craniosacral therapy, they work to release tension, reduce pain, and promote body awareness and deep relaxation. With certifications in Touching Trauma, Auricular Acupressure, and education in Mindful Awareness in Body-Oriented Therapy, they create a safe space for emotional release and support the body’s recovery. Additionally, their expertise in Myoskeletal Alignment, Myofascial Release, and Orthopedic Assessment helps address physical trauma and restore functional movement. As clients experience improvement in their physical function and pain management, they gain a greater sense of control over their bodies, further fostering CSE.
Trauma-Informed Yoga.  The yoga instructors at Milestones specialize in personalized sessions that help trauma survivors reduce tension, enhance mindfulness, and build resilience. These instructors integrate physical postures, breathwork, and mindfulness techniques, tailoring each session to meet the needs of the individual. With certifications in Trauma-Informed Yoga, Yin and Restorative Yoga, Yoga Nidra, Chair Yoga, Yoga for First Responders, and Yoga for Veterans, they offer a holistic approach to recovery. Through their mindful practices, clients cultivate a stronger sense of self-awareness and confidence in their ability to manage stress and regulate emotions, ultimately strengthening their sense of CSE.
Art Therapy 
Our art therapist is a Licensed Professional Counselor and Registered Art Therapist.  The therapist's expertise in trauma recovery and art therapy helps clients use art (general creative process) as a tool for emotional release, self-reflection, and relaxation, ultimately promoting resilience and a sense of wholeness.  As an artist and licensed psychotherapist, the therapist utilizes the power of art as a catalyst for healing. Through creative expression the clients gain compassion for themselves and ease into a deeper understanding of the mind-body connection. By fostering a safe, supportive environment, the therapist guides clients in using art to process emotions, release tension, and promote relaxation. This modality strengthens the mind-body connection, promotes relaxation, and enhances CSE by enabling clients to manage emotions and cultivate self-compassion. Clients are empowered to take an active role in their healing, building confidence in their ability to manage emotions and navigate life's challenges. 
Outdoor Immersion and Animal-Assisted Therapy
 Milestones’ outdoor programming and equine therapy are guided by an experienced trauma trained psychologist with over 20 years of experience. This set of therapies integrate trauma-informed approaches with equine therapy, therapeutic hiking, and other experiential methods. The therapist provides alternative therapeutic pathways, recognizing that traditional talk therapy may not fully address the complexities of healing. By immersing individuals in the tranquility of nature, outdoor experiences create an environment conducive to healing, mindfulness, and personal growth. The Milestones therapist uses nature-based interventions to help clients develop adaptive coping strategies, enhance self-awareness, and strengthen their sense of personal agency. When integrated with other therapeutic modalities, they play an essential role in fostering personal agency.
Integrated Team Approach
Importantly, the Milestones Approach is more than a set of alternative methods for trauma healing.  It is specifically designed as a team of collaborating providers that are all co-located and focused on helping an individual to recover. By focusing on clients' inherent strengths and building CSE the team identifies key aspects of healing from different perspectives that enhance each other’s approaches as the client moves through their healing process.  Survivors gain skills and confidence across the four pillars of resilience enhancing functional outcomes directly tied to their established goals for recovery. 
Milestones Procedures
Program Structure. Launched in April 2023, the Milestones program typically includes approximately 42 sessions, structured as 16 psychotherapy sessions, 16 somatic care sessions, and 10 complementary sessions, which may involve creative expression, outdoor immersion, or animal-assisted therapy. However, the program is designed to be flexible and client-driven, allowing participants to tailor their care to meet their unique needs and goals. Clients work closely with the resilience care navigator and have the autonomy to adjust the balance of services as they progress, based on emerging needs and growth. This flexibility empowers clients to take control of their healing process and ensures that the program evolves to best suit their individual needs.
Strengths Based Intake. Clients begin with a strengths-based intake interview with the resilience care navigator, designed to highlight their resilience, resources, and potential for growth. Although clinical symptom profiles are assessed, this intake emphasizes the identification of resilience. The interview explores client strengths, coping strategies, and support networks, as well as the values, skills, and personal achievements that can be leveraged to help them move forward. This positive, collaborative approach empowers clients to see themselves as active agents in their healing process and sets the stage for building on existing strengths to achieve their goals.
Brief Resilience Interview.  To support clients in recognizing and building upon their personal strengths, the Brief Resilience Interview (BRI) is administered approximately one to two months following the initial intake session. The BRI is a semi-structured, hour-long interview designed to promote self-reflection on resilience-related experiences across multiple areas of functioning. Grounded in a multimodal framework, the BRI focuses on eight core modalities of human functioning: Behavior, Affect, Sensation, Imagery, Cognition, Interpersonal, Drugs/Biology, and Spiritual/Meaning.
Each modality is explored individually, with clients reflecting on their engagement in that domain over the previous three months. For each area, clients rate the frequency of engagement using a 5-point Likert scale (1 = “never,” 2 = “once per month,” 3 = “two to three times per month,” 4 = “once per week,” 5 = “four or more times per week”). They are also invited to provide specific examples that illustrate their involvement. In addition, clients rate the personal importance of each modality on a separate 5-point scale (1 = “least important” to 5 = “most important”).
The goal of the BRI is to foster self-awareness and highlight areas of strength and resilience. By focusing attention on positive experiences and meaningful aspects of functioning, the BRI encourages clients to adopt a strengths-based perspective, reinforcing adaptive coping strategies and supporting psychological recovery.
Digital Assessments. To better track client progress and assess the effectiveness of the Milestones model, a personalized and engaging assessment system was created by the Lyda Hill Institute for Human Resilience technology team. This system, called PULSE (Psychological Understanding and Life Satisfaction Evaluation), is administered at intake, midterm, and the conclusion of treatment. The assessment uses validated measures to evaluate resilience across key domains, including psychological health, personal efficacy, social functioning, physical health, posttraumatic stress, depression, anxiety, loneliness, sleep quality, substance use, and physical pain. Qualitative prompts are also incorporated to capture clients' personal insights and experiences. Clients have the option to complete the assessments at home or in the office. A client-friendly report, featuring color-coded graphs and a history of progress, was generated for review and shared with clients. The report outlines scores, provides customized recommendations based on individual progress, highlights key areas for ongoing care, and guides clients in the next steps of their recovery process. This comprehensive assessment approach helps the provider create a personalized resilience strategy, empower clients, and evaluate the overall effectiveness of the MRC model.
Healing Environment. In designing MRC, the therapeutic environment was extensively considered.  Healing architecture and environmental design has been utilized promoting health and well-being including mental health (Jablonska & Furmanczyk, 2024; Simonsen et al., 2024). The MRC environment was designed to reduce distress, promote calming, and invite nature into the healing process.  The space includes significant natural lighting, water features, views of magnificent mountains, soft instrumental music, and comfortable chairs to sit in where clients can find a spot that fits their needs.  
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