	Supplementary Table 3 Examples of Language Changes to Improve Scale Validity

	Initial language
	Changes based on cognitive interviews

	Overall, I feel comfortable asking staff questions here.
	I feel safe asking staff questions.

	When needed, this organization collaborates with outside organizations to coordinate my care.
	Staff here connect me with care in my community when needed.

	Staff of this organization believe I have the power and strength to care for myself.
	Staff here treat me as though I have the ability to solve problems for myself?

	This organization offers me access to mental health professionals whom I know are trained to treat trauma.
	Staff here can connect me to mental health providers who are trained to help stress and
trauma.

	At this organization, I am able to receive services from people who look like me (share my identity relative to race, gender, sexual identity, etc.)?
	There are staff here who look like me and share a similar identity?

	Note: Table presents examples of language changes to the Organizational Trauma Resilience – Patient Reported Experience Measure based on codes from Cognitive Interviews with people with HIV in urban Tennessee



