Supplementary Table 2
Preliminary OTR-PREM
For cognitive interviews with persons with HIV
The Organizational Trauma Resilience Assessment, Patient-reported experiences measure (OTR-PREM) is an instrument created to measure patient perspectives of their care. 

	Section One: Culture of Trust and Support

	This first set of questions asks you to think about all of your experiences at Meharry Wellness center and respond as to how OFTEN the following statements are 
TRUE FOR YOU.
Never/Almost Never          Rarely           Sometimes         Often     Almost Always/Always


	1. Overall, I feel safe asking staff and providers questions at this organization.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. [Probe: re-read question twice and then move on if they cannot re-phrase].

	
	General probe: Can you give some examples of what makes you feel safe?

	2. Overall, I feel supported by staff and providers of this organization.
	Comprehension: Could you please give me some examples of how staff support you?

	3. Staff and providers here communicate with me openly and clearly.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words.

	
	Comprehension: Can you please give me some examples of clear and open communication?

	4. If I have concerns about my care here, I can talk to staff and providers without it negatively affecting my care.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words.

	5. When I share my concerns with staff and providers, I am treated respectfully, even if they disagree.
	Comprehension: What does the term "respectfully" mean to you?

	
	Paraphrasing: Can you repeat the question I just asked in your own words?

	
	General probe: How did you arrive at that answer? Was that easy or hard to answer? 

	6. If I have a conflict with staff or providers here, I am confident that it will be resolved.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words?

	
	Recall probe: How would you know if conflicts will be resolved?

	7. I feel physically safe receiving care here.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words?

	
	Comprehension: Can you give some examples of some things the clinic and or staff/providers do that make you feel "physically safe?”

	8. I feel calm and relaxed when I am at the organization.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words?

	
	Comprehension: Can you give some examples of some things the organization and or staff/providers do that make you feel calm or relaxed?

	9. I am confident staff and providers here are honest with me about issues related to my health and medical services.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words?

	
	Confidence judgment: Can you give some examples of how you know staff and providers are honest with you?



	Section Two: Practices of Inclusivity, Safety, and Wellness

	When you think about all of your experiences at this organization, how much do you agree with the following statements?

	
Strongly Disagree          Disagree          Unsure           Agree           Strongly Agree


	1. Overall, staff and providers of this organization regularly show me they care about my safety.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question.

	
	General probes: What about this organization makes you feel safe?

	
	Confidence judgment: Can you please give me some examples of how staff show you they care about your safety?

	2. If I have difficulty traveling to receive services, staff or providers here will make sure I still receive the care I need.
	Paraphrasing: Can you repeat the question I just asked in your own words?

	
	General probe: Can you describe how you arrived at this answer?

	3.	 My well-being is important to the staff and providers of this organization.
	Paraphrasing: Can you repeat the question I just asked in your own words?

	
	General probe: Can you please give me some examples of how you know this organization values you?

	4.	 The care I receive here helps me make informed decisions about my health.
	Paraphrasing: Can you repeat the question I just asked in your own words?

	
	Comprehension: What does the term "informed decision" mean to you?

	5.	Staff and providers of this organization treat me as an equal (e.g. do not act as though they have power over me or my care).
	Paraphrasing: Can you repeat the question I just asked in your own words?

	
	Specific probe: Do we need the second part of this question [re-read question]?



	Section Three: Collaboration and Empowerment

	When you think about all of your experiences at this organization, how much do you agree with the following statements?

	
Strongly Disagree          Disagree          Unsure           Agree           Strongly Agree


	1. I trust that decisions in this organization are made with my best interest in mind. 
	Paraphrasing: Can you repeat the question I just asked in your own words? 

	
	General probe: How did you arrive at that answer? Was that easy or hard to answer?

	2. Staff and providers of this organization seem to respect each other.
	Confidence judgment: What makes you think staff and providers respect each other?

	· 
	General probes: How did you arrive at that answer?

	3. When needed, this organization collaborates with outside organizations to coordinate my care.
	Paraphrasing: Can you repeat the question I just asked in your own words? 

	· 
	Specific probe: Can you please give some examples of how this organization has collaborated to coordinate your care?

	4. Staff in one department of this organization can easily refer me to staff in other departments here.
	General probe: Can you give an example of different departments in this organization? 

	· 
	Specific probe: Why do you think it is important that staff with one department can easily refer you to other departments within this organization?

	5. The staff and providers of this organization work with me to create shared goals for my care.
	Paraphrasing: Can you repeat the question I just asked in your own words? 

	· 
	General probe: Can you give an example of what it looks like to create shared goals for your care here?




	Section 4: Trauma-responsive Services

	When you think about all of your experiences at this organization, how much do you agree with the following statements?

Strongly Disagree          Disagree          Unsure           Agree           Strongly Agree


	1. Staff or providers have sensitively asked me if I need support in dealing with past traumatic or painful experiences.
	Paraphrasing: Think about the question I just asked you. Can you repeat it in your own words? 

	· 
	Comprehension: Can you describe what you think we mean when we ask if you have gotten support for trauma? [what is trauma?]

	2. This organization routinely asks me if I am safe or need assistance to stay safe?
	Paraphrasing: Think about the question I just asked you. Can you repeat it in your own words? 

	· 
	Comprehension: Can you describe what you think we mean when we ask if you are safe or need assistance to stay safe?

	3. Staff or providers have sensitively asked me if I need support in dealing with past trauma or discrimination related to my identity (for example my race, gender, sexual orientation, or other aspect)?
	Paraphrasing: Think about the question I just asked you. Can you repeat it in your own words? 

	· 
	Specific probe: Why do you think that it is important for staff and providers to offer support for discrimination related to your identity? the most serious health problem? 

	4. I believe the staff and providers of this organization serve patients of all races and ethnicities fairly. 
	Paraphrasing: Think about the question I just asked you. Can you repeat it in your own words? 

	· 
	Comprehension: Can you describe what you think we mean by serving all patients of different ethnicities/races fairly?

	5. The staff and providers of this organization help me understand the effects of trauma or extreme stress and ways to feel safe. 
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probe: Can you give some examples of what staff and providers have done to help you understand the effects of trauma or stress or how to feel safe?

	6. This organization offers me access to mental health professionals whom I know are trained to help people recover from traumatic experiences.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probe: Can you give some examples of what makes you feel safe?

	7. Staff understand and respect my personal safety needs. 
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probes: Can you give some examples of what makes you feel safe?

	8. This organization provides the option for me to receive care from other people with similar lived experiences (e.g. peers or community health workers)?
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probe: Can you give some examples of how this organization provides the option of receiving care from other people with similar lived experiences?

	9. At this organization, I am able to receive services from people who look like me (share my identity relative to race, gender, sexual identity, etc.) ?
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probe: Can you give some examples of how you know staff and/or providers here share your identity?

	10.  Staff of this organization have helped me connect with other people who share similar experiences as me?
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probe: Can you give some examples of what you think this question is asking?

	11.  When I receive services from this organization, staff do not judge me based on how I live my life?
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probe: Can you give some examples of what makes you feel safe?




	Section 5: Impact of Providers’ Training

	When you think about all of your experiences at this organization, how much do you agree with the following statements?

Strongly Disagree          Disagree          Unsure           Agree           Strongly Agree


	1. Staff and/or providers of this organization have taught me how trauma and severe stress affect the brain and body. 
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probe: Can you give some examples of what staff and providers have taught you related to how trauma/severe stress affects your brain and body?

	2. Staff here sensitively talk with me about how trauma and severe stress can affect my health.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	Comprehension probe: Can you describe a time staff have sensitively talked with you about trauma or stress affecting your health?

	3. Staff and providers here treat me as though I have the internal strength and ability to solve problems for myself?
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probe: Can you please give me some examples of what staff and providers have done to communicate that you have the strength and ability to solve problems for yourself?

	4. When staff and providers talk with me about my health, they do not focus solely on what is “wrong” with me but also talk about my areas of strength, determination, and resilience? 
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	Comprehension probe: Can you give some examples of when staff talked about your strength, determination, or resilience?

	5. Staff and providers here are sensitive to how I have personally experienced adversity or trauma.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	Comprehension probs: Can you give some examples of what you think we mean by “your trauma response?”

	6. Staff and providers here share some of their own experiences in ways that are helpful for me.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	Comprehension probe: Can you give some examples of when staff or providers have shared about themselves and it has been helpful?

	7. If I am ever angry or upset, staff here know how to help me calm down.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probe: Can you give some examples of what staff have done to help you calm down?

	8. Staff and providers here set healthy boundaries with me.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probe: Can you give some examples of what you are some healthy boundaries set by staff/providers here?

	9.  Staff of this organization believe I have the power and strength to care for myself.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probe: Can you give some examples of what makes you think staff/providers here believe you have power and strength to care for yourself?

	10.  Materials about trauma, stress, AND resilience are visible throughout the organization.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probe: Can you give some examples of the type of information that is visible in the organization on trauma, stress, and resilience?

	11.  Staff work with me on techniques to overcome any negative beliefs I have about myself or others.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probe: Can you give some examples of what makes you feel safe?




	Section 6: Cultural Responsiveness

	When you think about all of your experiences at this organization, how much do you agree with the following statements?

Strongly Disagree          Disagree          Unsure           Agree           Strongly Agree


	1. When I share my beliefs with staff, I feel heard and understood.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	Comprehension probe: Can you give some examples of what staff and providers have done that made you feel heard and believed?

	2. Staff here offer care and services that are responsive to my personal beliefs.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probe: Can you give some examples of which treatment options are consistent with your cultural beliefs? 

	3.  Overall, staff and providers here respect my cultural practices and traditions.
	Paraphrasing: Can you repeat the question I just asked in your own words?

	4. I feel comfortable talking honestly about my needs with staff here.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probe: Can you give some examples of what staff and providers have done that have made you feel it is safe to talk openly about yourself?

	5. I am encouraged by staff to share my opinions about the care I receive here.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probe: Can you give some examples of how and when staff and providers give you the opportunity to discuss any concerns about your care?

	6. I am treated fairly here regardless of my identity (e.g., gender, gender identity, race/ethnicity, and/or spiritual beliefs?
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probe: How did you arrive at this answer? What is difficult for your to answer?

	7. Staff here appreciate me the way I am (e.g., my gender, gender identity, race/ethnicity, and/or spiritual beliefs)?
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	· 
	General probs: How did you arrive at this answer? What is difficult for your to answer?

	8. Staff here use respectful language when talking to me or referring to me.
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	9. 
	General probs: Can you please give a specific example of how staff and providers use respectful language with you?

	10. Staff of this organization are sensitive to my cultural and/or spiritual needs. 
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	
	General probe: Can you give some examples of what staff/providers have done that has felt sensitive to your cultural or spiritual needs?

	11.  When I share my beliefs with staff, I am treated with dignity and respect. 
	Paraphrasing: Think about the question I just asked you. How would you re-phrase this question in your own words. 

	12. 
	Comprehension probe: Can you give an example of what staff and providers have done to treat you with dignity and respect?




Participant Demographic information:
Gender Identity:
Age:
Race:
Hispanic ethnicity:
Highest level of education:
Household income:
Length of time patient of Meharry Wellness Center:
