Online Only Supplemental Material

Boston University Technology and Covid-19 Survey (BU-TACS)

1. I would generally consider myself generally a “technologically savvy” person.
a. Agree (i.e., I know how to use most technologies well)
b. Slightly agree (i.e., I know how to use some technologies well)
c. Slightly disagree (i.e., I know how to use a few technologies)
d. Disagree (i.e., I know how to use no or almost no technologies)

2. My personal or professional life requires me to be up-to-date with ways to communicate with others over the computer. 
a. Agree
b. Slightly agree
c. Slightly disagree
d. Disagree

3. Relative to times before COVID-19, I am more able to use technology to connect socially with my friends and family.  
a. Agree
b. Slightly agree
c. Slightly disagree
d. Disagree

4. Prior to COVID-19, I used technology (phone calls, video chats such as Facetime, Zoom, Skype, etc.) to attend appointments with my medical or mental healthcare providers.
a. Yes, routinely (more than 2 appointments per year)
b. Yes, occasionally (approximately 1 appointment per year)
c. No
d. Not applicable/not sure

5. Since COVID-19, I have used technology (phone calls, video chats such as Facetime, Zoom, Skype, etc.) to attend appointments with my medical or mental healthcare providers.
a. Yes (at least once)
b. No
c. Not applicable/not sure

6. I have had to cancel or I have missed telehealth appointments (i.e., newly scheduled appointments) with my medical or mental healthcare providers during COVID-19 due to my uncertainty or inability to use the technology my providers asked me to use to communicate.
a. Yes, more than once
b. Yes, once
c. No
d. Not applicable/not sure

7. If you have had at least one telehealth appointment over the phone or internet, how would you rate the quality and convenience of this tele-healthcare encounter relative to in-person encounters?
a. Much better/more convenient than in-person visits
b. Slightly better/slightly more convenient than in-person visits
c. Equal in quality and convenience to in-person visits
d. Slightly worse/slightly less convenient than in-person visits
e. Much worse/much less convenient than in-person visits 
f. Not applicable (I have not had at least one telehealth appointment)

8. Since COVID-19, I learned for the first time how to use the following telephone or internet communication tools (check all that apply):
a. Voice calls on the phone 
b. Texting on the cellphone (iMessage, WhatsApp, etc.)
c. Video chat on the phone or tablet (Facetime, Zoom, Skype, etc.)
d. Video chat on the computer (Facetime, Zoom, Skype, etc.)
e. Other (please specify): _______________

9. If you have learned new ways to communicate using technology during COVID-19, please select what motivated you to learn these technologies (check all that apply):
a. Maintaining social connections with friends/family 
b. Attending virtual medical or mental healthcare appointments 
c. Keeping up with work/job responsibilities 
d. Not applicable (I have not learned any new technologies during COVID-19)
e. Other (please specify): ______________



