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Appendix 1. Thematic analysis of the definitions of presenteeism 

To understand the dominant patterns in the definitions of presenteeism, we undertook a systematic thematic analysis of presenteeism definitions employed in the extant literature. The Preferred Reporting Items for Systematic Reviews and Meta-Analyses (PRISMA) (Moher, Liberati, Tetzlaff, & Altman, 2009) was rigorously adhered to throughout this analysis. 
Method
Literature search and inclusion criteria
The key term ‘presenteeism’ was searched at the ‘title level’ to locate studies that included a definition of presenteeism. Four commonly used databases in organizational psychology were used: Scopus, Web of Science, PsycInfo, and Business Source Complete. We also searched the reference lists of the selected studies to identify other suitable studies in the literature. The search included studies published up until November 2014.
	Five decision rules guided which studies were suitable for inclusion in the thematic analysis. First, only full text studies were included. Second, only studies that presented an original definition of presenteeism, or a definition that was paraphrased from more than one reference, were included. For those studies that did not satisfy this criterion, i.e., used an existing definition of presenteeism, we located the original source (where possible) and included it in the study, if it was not already selected for our analysis. Third, only studies that endorsed one distinct definition of presenteeism were included. For example, those studies that reviewed several definitions or defined a related but narrower concept, such as ‘pregnant presenteeism’ or ‘pain presenteeism’, were excluded. Four, only published journal articles, book chapters and editorials, as well as reports and magazines that were accessible online were used. Finally, only studies that were in English or had been translated into English were included. We placed no stipulations on date of publication or journal type to increase the likelihood of accessing a broad array of presenteeism literature. 
Search results
In total 1,182 studies with presenteeism in the title were identified; after duplicates were removed, 327 unique studies remained. As construct definitions are not always provided in the abstract, the second screening step from the PRISMA Flow diagram was omitted and we went straight to reviewing the full-text studies for their eligibility. The full-text review resulted in the removal of 202 studies, which left a final sample of 125 studies including a range of journal, magazine and online articles as well as online book chapters and editorials. A PRISMA flow diagram with the full screening and eligibility process can be found below.
Thematic analysis procedure
A modified version of Braun and Clarke’s (2006), Burnard (1991) and Burnard, Gill, Stewart, Treasure and Chadwick’s (2008) process for conducting thematic analysis was employed. For ease of reporting, our collection of presenteeism definitions included in the thematic analysis is referred to as our ‘data’ or ‘dataset’ throughout this paper. First we familiarized ourselves with the data, reading through the list of 125 presenteeism definitions several times (phase 1). General comments about possible communalities and frequent words were recorded throughout this stage. In the second phase, we generated initial codes that could be used to organize the data into meaningful themes, such as ‘physically present’, ‘mental illness’, ‘opposite of absenteeism’, ‘sickness’ and ‘impaired functioning’. These codes were then sorted into potential themes in the third phase, resulting in a total of seven themes (i.e., related to absence, attendance at work, physical health, mental health, non-health factors, organizational problems and work-related outcomes).
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In the fourth phase, the seven themes were examined by the authors to assess their suitability to explain the patterns in the data. This resulted in two themes, ‘related to absence’ and ‘organizational problems’, being removed from the analysis due to a lack of evidence in the dataset for these themes, especially in the more recent definitions. This process resulted in a final set of five themes related to the definitions of presenteeism: (i) attendance at work; (ii) physical health; (iii) mental health; (iv) non-health factors; and (v) work-related outcomes. 
The first theme, ‘attendance at work’ represents the behaviour associated with presenteeism, which is the act of ‘going to work’ when you are impaired. The second theme, ‘physical health’ acknowledges the role of physical health conditions, such as a head cold, the flu or a headache, in the underlying composition of presenteeism. The third theme, ‘mental health’ extends upon the second, including a person’s psychological state, such as depressed mood, stress or burnout. The fourth theme, ‘non-health factors’ incorporates issues that are unrelated to a person’s health, such as the role of personal distractions. Finally, the fifth theme, ‘work-related outcomes’ represents the negative effects that are often considered as synonymous with presenteeism, such as reduced productivity or performance. 
Inter-rater reliability
The reliability of the thematic analysis procedure was tested using two common techniques. First, an independent person (Reviewer 1) with doctoral training in psychology, and knowledge of presenteeism, was asked to identify the key themes in the dataset following the thematic procedure utilized by the corresponding author. Second, another independent person (Reviewer 2), also with doctoral training in psychology, but limited prior knowledge of presenteeism, was asked to source evidence for our five themes. 
Reviewer 1. Adhering to the modified version of Braun and Clarke’s (2006), Burnard (1991) and Burnard and colleagues (2008) approach to thematic analysis, Reviewer 1 uncovered the following five themes: (i) organizational outcomes; (ii) a condition or illness; (iii) a choice or decision to come to work; (iv) employee’s ‘state of mind’; and (v) organizational expectation or pressure. 
There was substantial overlap between our themes and those identified by Reviewer 1, especially in relation to their first and second themes, ‘organizational outcomes’ and ‘a condition or illness’; which were very similar to our themes, ‘work-related outcomes’ and ‘physical health’. The third theme identified by Reviewer 1, ‘a choice or decision to come to work’ was similar to our theme, ‘attendance at work’; however, they were more selective, only including evidence where a choice about going to work appeared to be made. As a consequence, Reviewer 1 found considerably less evidence for this theme compared to the authors (i.e., 32 compared to 118 pieces of evidence). Reviewer 1’s fourth theme, ‘employee’s state of mind’ was an amalgamation of two of our themes, ‘mental health’ and ‘non-health factors’, and reflected any reference to an employee’s perceptions, thoughts, distractions and emotional or psychological problems. The fifth theme identified by Reviewer 1, ‘organizational expectation or pressure’ was similar to our theme ‘organizational problems’, which was removed during the fourth phase of our thematic analysis due to a lack of evidence in the dataset. Given the similarities between our themes and those identified by Reviewer 1, no modification to our final set of five themes was deemed appropriate.
Reviewer 2. Instead of actually identifying themes, Reviewer 2 was asked to replicate the themes identified by the authors. Reviewer 2 sourced many of the same pieces of evidence for the themes as the authors as indicated by the high level of ‘agreeableness’ in the table below. In particular, Reviewer 2 identified over 90% of the same pieces of evidence as the corresponding author for the following themes: attendance at work, physical health, mental health and work-related outcomes. In terms of the ‘non-health factors’ theme, there were some slight differences in the evidence sourced between Reviewer 2 and the corresponding author (i.e., 71.4% agreeableness). 
	A frequency analysis which indicates the degree of ‘agreeableness’ between the evidence we sourced for each theme and the evidence sourced by Reviewers 1 and 2 is presented below. The figures in the columns represent the number of pieces of evidence for each theme identified in the dataset. 

Frequency analysis 
	Themes identified by Authors (and R1)
	Evidence sourced by Authors  
	Evidence sourced by R1
	% agreement 
(Authors – R1)
	Evidence sourced by R2
	% agreement
(Authors – R2)

	Attendance at work (R1: A choice or decision to come to work)
	118
	32
	27.1%
	114
	96.6%

	Physical health (R1: A condition or illness)
	109
	104
	95.4%
	107
	98.2%

	Mental health (R1: Employee’s state of mind)
	14
	

22
	

91.7%
	14
	100%

	Non-health factors (R1: Employee’s state of mind) 
	10
	
	
	14
	71.4%

	Work-related outcomes (R1: Organizational outcomes) 
	90
	75
	83.3%
	85
	94.4%



Note: R1 = Reviewer 1; R2 = Reviewer 2. Comparison between the authors and R1 is more difficult than R2 as R1 identified their own themes. The themes identified by R1are in parentheses. The term ‘evidence’ refers to sections of the dataset that have been identified as examples of the themes.



Results and discussion
	The results of the thematic analysis are located in the table below in which each of the 125 presenteeism definitions are listed and categorized into the five themes. 
Of the 125 definitions included in our dataset, three contained all five themes. For example, Willingham (2008) defined presenteeism as “workers who remain on the job (theme 1) but who are not as productive as usual (theme 5) due to illness (theme 2), stress (theme 3) or any other type of distraction (theme 4)” (p. 11). On the other hand, two of the definitions contained none of the five themes (McGraw, 2000; Stressbusting, 2007). The most commonly appearing themes were ‘attendance at work’ (118 of the 125 definitions, i.e. 94.4 %), ‘physical health’ (109 of the 125 definitions, i.e. 87.2 %), and ‘work-related outcomes’ (90 of the 125 definitions, i.e. 72 %). The other two themes, ‘mental health’ and ‘non-health factors’ appeared in significantly fewer definitions (i.e., 11.2% and 8%, respectively). 


	Authors Presenteeism definitions deconstructed by the five themes 

	Definitions 
	Theme 1: Attendance at work
	Theme 2: Physical health
	Theme 3: Mental health
	Theme 4: Non-health factors
	Theme 5: Work-related outcomes

	(Gerich, 2015)
	When employees attend work despite feeling ill.
	
	
	--
	--
	--

	(Haglund, Petersson, Bremander, & Bergman, 2015)
	Reduced productivity at work.

	
	--
	--
	--
	

	(Krane et al., 2014)

	Defined as going to work despite judging that one’s state of health is poor enough to justify sick leave.
	
	
	--
	--
	--

	(Isetti & Meyer, 2014)
	Presenteeism refers to a decrease in the quantity or quality of a person’s work as a result of attending work while ill.
	
	
	--
	--
	

	(Johns, 2010)
	Attending work while ill. 
	
	
	--
	--
	--

	(Halbesleben, Whitman & Crawford, 2014)
	Presenteeism refers to the phenomenon of employees presenting to work despite medical or mental illness that should prompt absence from work. 
	
	
	
	--
	--

	(Johansen, Aronsson, & Marklund, 2014)
	Refers to going to work despite illness.

	
	
	--
	--
	--

	(Roy et al., 2011) 
	Presenteeism reflects the phenomenon of loss of work productivity in terms of the quantity or quality of work done due to illness or injury in people who are present at their job.
	
	
	--
	--
	

	(Bergstrom, Hagberg, Busch, Jensen, & Bjorklund, 2014)
	Going to work despite illness.

	
	
	--
	--
	--

	(Lu, Peng, Lin, & Cooper, 2014)
	Presenteeism occurs when employees are physically present but they actually feel they should take sick leave.
	
	--
	--
	--
	--

	(Chapman, 2005)
	The measurable extent to which health symptoms, conditions and diseases adversely affect the work productivity of individuals who choose to remain at work.
	
	
	--
	--
	

	(Brborovic, Brborovic, Brumen, Pavlekovic, & Mustajbegovic, 2014)
	Presenteeism implies limited job performance due to a health problem.

	--
	
	--
	--
	

	(Hutting, Engels, Heerkens, Staal, & Nijhuis-van der Sanden, 2014)
	Being present at work, but being limited in some aspects of job performance by a health problem.

	
	
	--
	--
	

	(Aronsson & Gustafsson, 2005)
	The phenomenon that people, despite complaints and ill-health that should prompt them to rest and take sick-leave, go to work in any case.
	
	
	--
	--
	--

	(Roelen et al., 2014)
	Defined as going ill to work.
	
	
	--
	--
	--

	(Scuffham, Vecchio, & Whiteford, 2014) 
	Presenteeism is defined as a measure of health-related productivity loss while at work.

	
	
	--
	--
	

	(Gordeev, Maksymowych, Schachna, & Boonen, 2014) 
	Presenteeism refers to the reduced performance or productivity while at work because of health reasons.

	
	
	--
	--
	

	(Jourdain & Vezina, 2014)
	The act of showing up at work although sick.
	
	
	--
	--
	--

	(Turpin et al., 2004)
	Presenteeism occurs when workers are physically present but function at less than full productivity because of illness or other health conditions.
	
	
	--
	--
	

	(Frauendorf, de Medeiros Pinheiro, & Ciconelli, 2014)
	Presenteeism is considered as being the main factor related to loss of productivity at work and consists in the experience of the worker who cannot perform the tasks in their entirety, due to physical and psychological reasons, thus characterizing functional absence although physically present. 
	
	
	
	--
	

	(Wada et al., 2013) 
	Presenteeism, the condition whereby workers’ performance is reduced owing to health conditions.
	
	
	--
	--
	

	(Bustillos & Trigoso, 2013)
	Presenteeism occurs when an employee chooses to be present at work despite feeling ill or when sick leave would have been appropriate.
	
	
	--
	--
	--

	(Callen, Lindley, & Niederhauser, 2013)
	An emerging concern in the workplace is the productivity influence of employees who come to work instead of staying home when they are ill, also referred to as presenteeism.
	
	
	--
	--
	

	(Aronsson, Gustafsson & Dallner, 2000) 
	The concept has been used to designate the phenomenon of people, despite complaints and ill health that should prompt rest and absence from work, still turning up at their jobs. 
	
	
	--
	--
	--

	(Robertson & Cooper, 2011)
	Unhealthy & present.
	
	
	--
	--
	--

	(Mikami et al., 2013)
	The degree of impaired performance induced by sickness.
	--
	
	--
	--
	

	(van der Meer et al., 2013)
	Lost time at work.

	
	--
	--
	--
	

	(Brooks, Hagen, Sathyanarayanan, Schultz, & Edington, 2010)
	Presenteeism can be defined as the reduction in productivity at work because of a person’s health conditions.
	
	
	--
	--
	

	(Janssens, Clays, De Clercq, De Bacquer, & Braeckman, 2013)
	Sickness presenteeism refers to the phenomenon in which an employee goes to work despite feeling so ill that sick leave would have been appropriate.
	
	
	--
	--
	--

	(Bierla, Huver & Richard, 2013)
	The propensity to attend work even when sick.
	
	
	--
	--
	--

	(Sanderson & Cocker, 2013)
	The behavior of coming into work when sick.
	
	
	--
	--
	--

	(Paschoalin, Griep, Lisboa, & de Mello, 2013)
	Defined through the presence of the individual at work in spite of illness or any physical or psychological problem.
	
	
	
	--
	--

	(Gosselin, Lemyre & Corneil, 2013)
	Presenteeism is characterized by a behavior according to which a worker, although impaired by physical or psychological health problems, comes to work regardless.
	
	
	
	--
	--

	(Markussen, Mykletun, & Roed, 2012)
	Workers are present at their workplace even when they are sick, but of course only when the illness is non-infectious and otherwise compatible with work.
	
	
	--
	--
	--

	(Despiegel, Danchenko, Francois, Lensberg, & Drummond, 2012)
	Presenteeism is defined as the decrease in productivity for the much larger group of employees whose health problems have not necessarily led to absenteeism and the decrease in productivity for the disabled group before and after the absence period. 
	--
	
	--
	--
	

	(Leineweber, Westerlund, Hagberg, Svedberg, & Alexanderson, 2012)
	Going to work despite judging that one should have reported in sick.

	
	
	--
	--
	--

	(Hemp, 2004)
	The problem of workers being on the job but, because of illness or other medical conditions, not fully functioning.
	
	
	--
	--
	

	(Merrill et al., 2012)
	Human resource professionals refer to less-than-optimal work performance because of illness or other personal issues as presenteeism.
	--
	
	--
	
	

	(Taloyan et al., 2012) 
	Define Sickness Presenteeism as attending work despite illness which would have motivated sickness absence, i.e. a person goes to work despite the feeling that he/she should have stayed at home because of his/her subjectively poor health condition.
	
	
	--
	--
	--

	(Knies et al., 2012)
	Reduced performance at work.
	
	--
	--
	--
	

	(Steultjens, Baker, & Aas, 2012)
	Refers to being present at work in spite of being ill, thus implying productivity loss.
	
	
	--
	--
	

	(Furukawa et al., 2012)
	Less productivity while at work.
	
	--
	--
	--
	

	(Johns, 2012)
	The term presenteeism is used in contemporary literature to refer to attending work while ill, and to the productivity decrement that can result from this act. 
	
	
	--
	--
	

	(Lalic & Hromin, 2012)
	Presenteeism is a self-rated measurable loss of work performance due to health problems in the workplace.
	--
	
	--
	--
	

	(Braakman-Jansen, Taal, Kuper, & van de Laar, 2012)
	Reduced productivity while at work. 
	
	--
	--
	--
	

	(Schultz, Chen & Edington, 2009)
	Reduced on-the-job productivity due to employee health.
	
	
	--
	--
	

	(Bansback et al., 2012)
	Presenteeism refers to the reduced intensity of labour input due to health problems while working.
	
	
	--
	--
	

	(Umann, Guido, & Grazziano, 2012)
	Presenteeism designates the condition in which people attend the work environment but perform the activities inherent in their functions in a non-productive way, i.e. their performance is not good due to work-related physical and mental problems. 

	
	
	
	--
	

	(Irvine, 2011)
	Presenteeism may be understood as the action of being at work while unwell and so not performing one’s role to full effectiveness.
	
	
	--
	--
	

	(Johns, 2011)
	Going to work while ill.
	
	
	--
	--
	--

	(Prochaska et al., 2011)
	Presenteeism is the term used to describe employees who are physically present at their jobs, but experience decreased productivity because of illness or other barriers to performance.
	
	
	--
	
	

	(Schultz & Edington, 2007)
	Decreased on-the-job performance due to the presence of health problems.
	
	
	--
	--
	

	(Lack, 2011)
	Defined as being present at work but unable to be fully engaged in the work environment. This condition leads to measurable loss of productivity due to physical, mental, and emotional health conditions or related to work, personal, social and emotional life issues.

	
	
	
	
	

	(Warren et al., 2011)
	Attempting to work, while personally being impaired by less than full health is called presenteeism. 
	
	
	--
	--
	--

	(Agudelo-Suarez et al., 2010)
	Workers go to work despite being sick.
	
	
	--
	--
	--

	(Dew, Keefe & Small, 2005)
	The phenomenon of working through illness and injury.
	
	
	--
	--
	--

	(Sogaard, Sorensen, Linde, & Hetland, 2010)
	Time at work with reduced productivity because of ill health.
	
	
	--
	--
	

	(Shamansky, 2002)
	Presenteeism occurs when people are physically present in the workplace but are functionally absent.
	
	--
	--
	--
	

	(Roelen & Groothoff, 2010)
	Attending work despite the feeling that, in the light of perceived ill health, one should have taken sick leave is known as sickness presenteeism.
	
	
	--
	--
	--

	(Boonen, Brinkhuizen, Landewe, van der Heijde & Severens, 2010)
	Impaired performance or productivity while at work.
	
	--
	--
	--
	

	(Love, Grimby-Ekman, Eklof, Hagberg, & Dellve, 2010)
	Going to work despite feeling ill.

	
	
	--
	--
	--

	(Bockerman & Laukkanen, 2010)
	Present at work despite sickness.
	
	
	--
	--
	--

	(Mannion et al., 2009)
	Even when employees are present at work, they may experience a decreased productivity caused by health-related functional limitations, whether real or perceived. This reduction of productivity while still being at work is referred to as presenteeism. 
	
	
	--
	--
	

	(Gisbert et al., 2009)
	Reduced productivity while working.
	
	--
	--
	--
	

	(Bergstrom et al., 2009b)
	Going to work despite illness.
	
	
	--
	--
	--

	(Bergstrom, Bodin, Hagberg, Aronsson, & Josephson, 2009a)
	When an employee goes to work despite feeling so ill that he or she judges that sick leave would have been proper.
	
	
	--
	--
	--

	(Howard, Mayer, & Gatchel, 2009) 
	By definition, presenteeism does not refer to malingering, personal internet usage, or taking excessive breaks. Rather, it describes a change in performance directly tied to the employee’s injury or illness while at work.
	
	
	--
	--
	

	(Klonoff, 2009)
	Reduced productivity on the job because of problems faced when employees come to work despite an illness.
	
	
	--
	--
	

	(Cooper & Dewe, 2008)
	Lost productivity that occurs when employees come to work ill and perform below par because of that illness.
	
	
	--
	--
	

	(MacGregor, Cunningham, & Caverley, 2008)
	Employees attend work at times when a sickness absence is justified and perform their work under sub-optimal conditions.
	
	
	--
	--
	

	(Nyberg, Westerlund, Hanson, & Theorell, 2008)
	Going to work despite judging one’s current state of health to be such that sick leave should be taken.
	
	
	--
	--
	--

	(Hilton, Scuffham, Sheridan, Cleary, & Whiteford, 2008)
	Attending work while ill but not functioning to usual capabilities. 
	
	
	--
	--
	

	(Munir, Yarker, & Haslam, 2008)
	Attending work despite feeling unwell. 
	
	
	--
	--
	--

	(Block et al., 2008) 

	Refers to reduced worker productivity resulting from mental and physical conditions, despite being present on the job. 
	
	
	
	--
	

	(Hansen & Andersen, 2008)
	The situation in which an employee goes to work despite perceiving herself to be sufficiently ill to have legitimately called in sick.
	
	
	--
	--
	--

	(Pauly, Nicholson, Polsky, Berger, & Sharda, 2008)
	Illnesses that affect worker productivity even when the worker is present. 
	
	
	--
	--
	

	(Gates, Succop, Brehm, Gillespie, & Sommers, 2008)
	The degree to which workers are on the job but are not fully functioning because of medical or psychological conditions.
	
	
	
	--
	

	(D'Abate & Eddy, 2007)
	Presenteeism describes the situation when employees are at work but, because of illness, injury, or other conditions, they are not functioning at peak levels. 
	
	
	--
	--
	

	(Koopman et al., 2002)
	Even when employees are physically present in their jobs, they may experience decreased productivity and below-normal work quality—a concept known as decreased presenteeism. 
	
	--
	--
	--
	

	(Caverley, Cunningham, & MacGregor, 2007)
	Employees are working less productively due to health or medical problems. 
	
	
	--
	--
	

	(Musich, Hook, Baaner, Spooner, & Edington, 2006)
	Health-related on-the-job work impairment.
	
	
	--
	--
	

	(Burton, Chen, Conti, Schultz & Edington, 2006)
	Reduced on-the-job worker productivity.  
	
	--
	--
	--
	

	(Burton, Pransky, Conti, Chen & Edington, 2004)
	The productivity lost while the employee is still at work but impaired due to the health problem. 
	
	
	--
	--
	

	(Goetzel, et al., 2004)
	On-the-job productivity losses. 
	
	--
	--
	--
	

	(Chatterji & Tilley, 2002)
	The situation in which ‘unhealthy’ workers turn up for work. 
	
	
	--
	--
	--

	(McGraw, 2000)
	The work culture that fosters long hours despite detriment to families and patients. 
	--
	--
	--
	--
	--

	(Garczynski, Waldrop, Rupprecht, & Grawitch, 2013)
	Presenteeism occurs when employees show up to work but are incapable of being fully functional for physical or mental health reasons.
	
	
	
	--
	

	(Campo & Darragh, 2012)
	The presence and full productivity of workers is referred to presenteeism. A worker who continues to work with a health condition may suffer from impaired presenteeism. 
	
	
	--
	--
	

	(Cocker et al., 2011)
	Continue working when ill. 
	
	
	--
	--
	--

	(Krpalek, Meredith, & Ziviani, 2014)
	Decreased on-the job performance due to illness or other medical conditions. 
	
	
	--
	--
	

	(Palo & Pati, 2013)
	Sickness presenteeism can be defined as a state in which employees turn up for work in spite of being sick.
	
	
	--
	--
	--

	(HR Specialist, 2013)
	When workers clock in even though they are physically or mentally unable to work at full speed. 
	
	
	
	--
	

	(Akbar, 2011)
	Presenteeism is when an employee turns up to work even though they should be at home. This could include attending work despite being sick or injured, and not being productive, or employees working late or coming into the office during their vacation.
	
	
	--
	--
	

	(Walter, 2010)
	Reduced productivity at work due to health conditions. 
	
	
	--
	--
	

	(Silcox, 2010)
	Turn up to work when ill. 
	
	
	--
	--
	--

	(McClellan, 2010)
	Presenteeism is when workers are physically on the job, but because of illness or other medical conditions, are not fully functioning.
	
	
	--
	--
	

	(Bockerman & Laukkanen, 2009)
	Workers are present at work in spite of their sickness. 
	
	
	--
	--
	--

	(Fajardo, 2009)
	Briefly defined, presenteeism is the opposite of absenteeism, when employees are chronically absent from work. Presenteeism occurs when employees come to work in spite of illness, emotional trauma or depression, leading to negative repercussions in the office.
	
	
	
	--
	

	(Willingham, 2008)
	Workers who remain on the job but who are not as productive as usual due to illness, stress or any other type of distraction. 
	
	
	
	
	

	(Casale, 2008)
	When employees go to work but are unable to perform their duties at full capacity. 
	
	--
	--
	--
	

	(Absenteeism and presenteeism are costly problems, 2008)
	Employees coming to work when they’re sick, infecting others and lowering productivity. 
	
	
	--
	--
	

	(Chesney, 2008)
	Presenteeism is the opposite of absenteeism. It’s when employees come to work in spite of illness.
	
	
	--
	--
	--

	(Werb, 2007)
	Lost productivity from the working ill. 
	
	
	--
	--
	

	(Wordspy.com, 1995)
	The feeling that one must show up for work even if one is too sick, stressed, or distracted to be productive. 
	
	
	
	
	

	(Borkowski, 2007)
	Going to work when sick.
	
	
	--
	--
	--

	(Ramsey, 2006)

	Employees are coming to work when they are sick and should stay home.
	
	
	--
	--
	--

	(Margoshes, 2005)
	Employees who come to work but aren’t fully productive. 
	
	--
	--
	--
	

	(Brown & Sessions, 2004)
	Attending work even when they are entitled to paid absence. 
	
	--
	--
	--
	--

	(Ceniceros, 2003)
	Presenteeism refers to health-related productivity losses that occur when employees struggle with illness yet remain on the job and continue to be paid. 
	
	
	--
	--
	

	(ComPsych, 2003)
	Being present at work when distracted, tired, or ill. 
	
	
	--
	
	--

	(Blassingame, 2002)
	Being at work although not fully effective.
	
	--
	--
	--
	

	(The high cost of presenteeism, 2002) 
	The time lost by persons who are at work but unable to perform duties due to health conditions.  
	
	
	--
	--
	

	(Marcus, 2001)
	Presenteeism signifies that a number of employees, even those with perfect attendance records on the job, are nonetheless working with impairments and disabilities that cause them to perform less efficiently. 
	
	
	--
	--
	

	(Simpson, 1998)
	The tendency to stay at work beyond the time needed for effective performance of the job. 
	
	--
	--
	--
	

	(Lowe, 2002)

	When people show up for work sick, injured, stressed or burned-out there is a drain on productivity. This is the problem of presenteeism.
	
	
	
	--
	

	(Investopedia, No date )
	A loss of workplace productivity resulting from employee health problems and/or personal issues. 
	--
	
	--
	
	

	(Centre for Mental Health, 2011)
	Presenteeism means reduced productivity when employees come to work and are not fully engaged or perform at lower levels as a result of ill health.
	
	
	--
	--
	

	(Allen, 2008)
	Presenteeism is defined as the lost productivity that occurs when employees show up for work, but then perform below par either because they are sick or distracted by personal issues, such as an ill child at home or an elderly parent.
	
	
	--
	
	

	(Sitter, 2014No date)
	It is defined as the measure of lost productivity cost due to employees actually showing up for work, but not being fully engaged and productive mainly because of personal health and life issue distractions.
	
	
	--
	
	

	(Sonthalia & Sananeria, 2008)
	It refers to the problem of employees showing up for work but not being able to be fully productive because of ill-health or other problems.
	
	
	--
	
	

	(Schaefer, 2007)
	The practice of workers reporting to work when ill and not operating to their usual level of productivity. 
	
	
	--
	--
	

	(Stressbusting, 2007)
	Defined as working longer hours and taking fewer holidays than the boss demands. 
	--
	--
	--
	--
	--

	(Hildebrand, 2007)
	The opposite of absenteeism, presenteeism is a common practice of sick employees who should stay home and get well going to work and very likely infecting their co-workers.
	
	
	--
	--
	--

	(Click, 2006)
	Every work day hundreds of people go to work even though they are not feeling one hundred percent. These people, who are feeling lousy and may be contagious, are not able to work as effectively as they would if their health was better. This phenomenon is called presenteeism. 
	
	
	--
	--
	

	(Medibank, 2011)
	Presenteeism is defined as the productivity that is lost when employees come to work but, as a consequence of illness or other medical conditions are not fully productive.
	
	
	--
	--
	



Note: a tick ( ) indicates that the definition of presenteeism contains the respective theme
Implications of findings from the thematic analysis
	Two common types of presenteeism definitions emerged from the thematic review. The first type of definitions are those which incorporate the behaviour of attending work (theme 1) and illness or physical health (theme 2), such as Johns (2010) who defines presenteeism as “attending work while ill” (p. 5) (37 of the 125 definitions, i.e., 29.6% utilized this type of definition). The second type of definitions that commonly appeared in the thematic review are those which focus on the outcomes of attending work while ill (themes 1, 2 and 5), such as Turpin et al., (2004) who states that “presenteeism occurs when workers are physically present but function at less than full productivity because of illness or other health conditions” (p. 1123) (42 of the 125 definitions, i.e., 33.6%, utilized this type of definition).  
Another interesting finding from the thematic analysis is the use of potentially-causally related antecedent and outcome variables in the definitions of presenteeism. Three of the themes identified in the thematic analysis, namely ‘physical health’, ‘mental health’ and ‘non-health factors’ have been extensively examined in the empirical literature as potentially causally-related antecedents of presenteeism (Deery, Walsh, & Zatzick, 2014; Gosselin, Lemyre, & Corneil, 2013; Krpalek, Meredith, & Ziviani, 2014; Pohling, Buruck, Jungbauer, & Leiter, 2016). Physical health conditions examined as antecedents of presenteeism include allergies, arthritis and back pain (Gosselin, et al., 2013; Schultz & Edington, 2007) as well as overall indicators of general health (Deery et al., 2014). Mental health conditions examined as antecedents of presenteeism include anxiety and depression (Krpalek, et al., 2014) and non-health factors examined as antecedents of presenteeism include personal issues and work-related distractions (Allen, 2008; Claes, 2011; Pohling, et al., 2016). In general, the empirical literature reports significant associations between presenteeism and all of the above three antecedents. 
Furthermore, one of the themes – ‘work-related outcomes’ has also been extensively examined in the empirical literature as a potentially causally-related outcome of presenteeism (Beaton, et al., 2010; Tang, Pitts, Solway, & Beaton, 2009). For example, Beaton and colleagues report a strong negative relationship between presenteeism (as measured by the Stanford Presenteeism Scale) and self-rated work productivity. 
The results of the thematic analysis indicate that definitions of presenteeism employed in the extant literature overwhelmingly include antecedents and outcomes of presenteeism; 86% of the definitions included at least one potentially causally-related antecedent, while 72% of the definitions included at least one potentially causally-related outcome. 












