PERSUADING HOSPITAL VISITORS TO CLEAN THEIR HANDS - Online Supplement 
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Fig. 1. Principles, explanations, signs, message translations, and pre-test ratings of all seven posters tested in the field experiment. 
[bookmark: _GoBack]*Item for the message rating: “How consistent is the message with the proposed principle?”; 
**Item for the picture rating: “How consistent is the picture with the messages above?” 
Both were rated on a seven-point scale from 1 (completely inconsistent) to 7 (completely consistent).
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Fig. 2. Picture of the intervention setup. The grey information screen next to the dispenser could not be removed, as it is anchored to the floor.
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Fig. 3. Floorplan of the hospital lobby. The red lines represent the sensor system’s count lines
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Fig. 4. Distribution of the hand-rub dispenser usage rate in % of the 6,551 15-minutes intervals over the entire study period. The y-axis depicts the number of 15-minute intervals falling into a usage-rate bin. The histogram indicates that the dependent variable is heavily skewed to the right and, therefore, not normally distributed. 


	TABLE 1: Descriptive Statistics for all Experimental Conditions

	Week
	# Intervals
	# People
	# Usage
	M*
	SD*

	Baseline (1)
	409
	[bookmark: _Hlk24189472]14,175
	[bookmark: _Hlk24189446]942
	[bookmark: _Hlk24191134]6.2
	9.2

	Reciprocity
	476
	15,908
	1,068
	5.9
	6.5

	Baseline (2)
	481
	17,724
	1,154
	5.9
	7.3

	Consistency
	491
	18,534
	1,369
	6.4
	6.4

	Baseline (3)
	478
	18,432
	1,134
	5.6
	5.7

	Unity
	462
	18,494
	1,284
	6.6
	7.2

	Baseline (4)
	472
	17,400
	1,194
	6.1
	6.3

	Social-proof
	453
	18,453
	1,360
	6.9
	7.3

	Baseline (5)
	462
	17,699
	1,132
	5.8
	7.3

	Liking
	459
	17,380
	1,274
	6.6
	6.7

	Baseline (6)
	486
	15,967
	1,142
	6.4
	8.9

	Authority
	494
	19,867
	1,700
	7.7
	7.4

	Baseline (7)
	460
	18,026
	1,236
	6.3
	6.3

	Scarcity
	468
	18,039
	1,322
	6.6
	8.4

	Note. # Intervals is the number of 15-minute intervals (with movement) recorded by the electronic monitoring system; # People is the number of people entering and leaving the hospital’s lobby; 
# Usage is the number of people approaching the hand-rub dispenser in the lobby.
* M is the arithmetic mean of the usage rates of all 15-minute intervals within this week. Usage rate per 15-minute interval was calculated by multiplying the number of usages within these 15 minutes by 100 and dividing it by the number of people passing by. SD is the standard deviation of the usage rates of all 15-minutes intervals within this week. 
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Principle Explanation Sign Message Translation Message | Picture
Rating* Rating**

Reciprocity People feel obliged to The hospital ensures M=417, M=58,
repay acts of semksc | Nygiene standards. SD=15 |SD=14
generosity such as HIGIENESTANDARDS. Help us with that!
favors. Please disinfect your hands!

it desinferen
e s e Handet

Consistency People have an Do you want to protect our M=53, M=43,
internal desire to be WOLLEN SIE patients? SD=12 | SD=19
and be seen as sthmoe | Please disinfect your hands!
consistent in attitudes
and actions and
behave consistently
with existing o e
commitments.

Unity People are more In our district, we value the M=53, M=57,
easily influenced by health of our fellow human SD=17 |SD=13
people they perceive roALINNLEGEN | beings.

rt of their in- GEUNDHT isi
as pal  ssworETuseR | Plegse disinfect your hands!
group. ; :
it dsinferen
Siesih e Handel

Social-proof People look to other Our hospital’s visitors M=54, M =6.0,
peoples’ opinions and wsmesssucen | iSINfect their hands. SD=11 SD=1.0
behaviors to decide Senmmeenscs | Please disinfect your hands!
what is appropriate. THRE HANDE.

it desinferen
ie s e Hande!

Liking People are more Thank you for helping to M=509, M=57,
easily persuaded by eenoank, onss | Protect the patients. SD=11 SD=13
someone they like or emmmnne | Please disinfect your hands!
perceive as likable. BEITRAGEN.

it desinferen
Siesih e Hande!

Authority People often obey As the medical director, M=517, M=54,
authorities and defer T — hand hygiene is of great SD=09 |SD=14
to experts. ﬁ:«ﬁ:{ggmg&w concern to me, also

auch serpesucery | @mongst visitors.

AR, Please disinfect your hands!
it dsinferen

Siesih e Handel

Scarcity People are motivated You only have one life: M=517, M=49,
to avoid losses, and Protect your health. SD=13 | SD=16

therefore tend to
perceive scarce
resources.

{rb J

) e sch Ihre Hande!

SIE HABEN NUR

DIESES EINE LEBEN:
SCHUTZEN SIE IHRE
o GESUNDHEIT.

Bite desinfizieren

Please disinfect your hands!
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