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General demographic questions
· Do you live alone?
· How old are you?
· Do you use a mobile phone or computer?
· Do you have a job?

Broader questions regarding telehealth 
· What do you think are the positive aspects about telehealth?
· What do you think are the negative aspects about telehealth?
· What makes it easy to use telehealth?
· What makes it difficult to use telehealth?

Health condition and healthcare prior to using telehealth
· Can you tell me a little about your health condition?
· How long have you had COPD?
· Do you have any other health conditions?
· Can you tell me about the healthcare you received before telehealth? 
· Did your satisfaction/dissatisfaction with your previous healthcare impact on your decision to accept telehealth?
· What were the reasons why you wanted to use telehealth? 
· When the clinical staff approached you to offer telehealth, did you feel they conveyed a positive representation of telehealth?
· Do you feel that anybody influenced your decision to accept telehealth?
· If you were approached immediately after being in hospital, would you still accept telehealth? 

Experiences of using telehealth 
· How long have you been using telehealth?
· How often do you use the telehealth equipment to monitor your health?
· What were your first thoughts about telehealth, when you first began using it?
· Did your thoughts about telehealth change after you had been using it for 2/3 weeks?
· Do you find telehealth technologically easy or difficult to use?
· Do you ever feel anxious about using telehealth?
· Do you think using telehealth improves your health management by yourself? 
· Do you think using telehealth improves your knowledge about your health condition?
· Do you believe that telehealth increases your access to healthcare?
· Do you think telehealth gives you peace of mind? 
· Do you think that the care that you receive via telehealth is as good as a regular in-person visit?
· Do you ever believe telehealth to be unnecessary?

Advantages and/or disadvantages of using telehealth
· Can you think of any other advantages of telehealth? 
· Can you think of any other disadvantages of telehealth? 

