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Measures Assessed at the Employee Level
	Model
	Factor
	χ²
	df
	χ²/df
	∆χ²
	RMSEA
	CFI

	1
	5-factor baseline modela
	831.19
	314
	2.65
	
	.08
	.91

	2
	4-factor modelb
	891.71
	315
	2.83
	60.52
	.09
	.90

	3
	4-factor modelc
	974.52
	315
	3.09
	143.33
	.09
	.89

	4
	4-factor modeld
	1046.76
	315
	3.32
	215.57
	.10
	.88

	5
	1-factor modele
	1921.48
	324
	5.93
	1090.29
	.14
	.79


aThis model has five separate factors, including servant leadership, transformational leadership, competition climate, self-efficacy, and group identification. bIn this model, we combined servant and transformational leadership into one factor. cIn this model, we combined servant leadership and competition climate into one factor. dIn this model, we combined self-efficacy and group identification into one factor. eIn this model, we combined all the five variables into one common factor.
Measures Assessed at the Customer Level
	Factor
	χ²
	df
	χ²/df
	∆χ²
	RMSEA
	CFI

	3-factor baseline modelf
	365.10
	132
	2.77
	
	.06
	.98

	2-factor modelg
	489.48
	133
	3.68
	124.38
	.08
	.94

	2-factor modelh
	495.61
	133
	3.73
	130.51
	.08
	.95

	2-factor modeli
	504.75
	133
	3.80
	139.65
	.08
	.95

	1-factor modelj
	508.30
	135
	3.77
	143.2
	.08
	.94


f This model has three separate factors, including service quality, customer-focused citizenship behavior, and customer-oriented prosocial behavior. gIn this model, we combined service quality and customer-oriented prosocial behavior into one factor. hIn this model, we combined customer-focused citizenship behavior and customer-oriented prosocial behavior into one factor. iIn this model, we combined service quality and customer-focused citizenship behavior into one factor. jIn this model, we combined all the three variables into one common factor.

